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Privacy, Issuing Certification
& Record Management Policy

New Horizons is committed to complying with obligations under Privacy Act 1988, and the associated
Australian Privacy Principles (APPs), specifically in the way it collects, uses, secures and discloses
personal information.
New Horizons is committed to safeguarding any confidential information obtained by the RTO.
New Horizons will ensure:

e [t maintains and provides a current Privacy Policy;

e Information gathered for the express purpose of training and assessment matters will not

be disclosed to a third party unless prior written consent is provided by the individual
concerned, except that required by law;

e The secure storage of all records;
e The confidentiality of all information maintained on records.

New Horizons is committed to ensuring AQF qualifications and Statements of Attainment are issued in
accordance with the requirements of the Standards for Registered Training Organisations (SRTOs), and
the endorsed Training packages and VET Accredited courses within its scope of registration.

New Horizons will ensure that:
e AQF qualifications and statements of Attainment issued by the RTO are within its scope of

registration and that they certify the achievement of qualifications or industry competency
standards from nationally endorsed Training Packages or VET Accredited courses.

e A clear distinction can be made between AQF certification documents and non-AQF
certification issued.

New Horizons is committed to implementing effective and efficient records management processes for

business, compliance and all training and assessment records and documentation, in accordance with
legislative and regulatory requirements.
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